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Power switch should be in the off position. 

 

Fill the water container with fresh COLD water by hand or press the 

autofill button (optional feature). 

 

Place a fluted filter into the filter cone. Fill the paper with the required 

amount of filter fine ground coffee and slide the filter cone firmly into 

position. 

 

Place an empty carafe underneath the filter cone and switch the 

machine on. 

 

A green brewing light will come on to indicate that the machine is 

brewing. It will go out then the brewing cycle is complete. 

 

The machine ON switch also controls the bottom hotplate, so leave 

the switch on whilst keeping the coffee hot. The top hotplate (if 

present) has its own switch on top of the main ON switch. 

 

Make sure all hotplates are switched OFF when the carafes are 

empty. Overheating empty glass will weaken the glass. 

 

Always remove used coffee/filter paper from the filter pan at the end 

of each brew. NEVER use the hotplate to re-heat coffe or other 

liquids. 
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Switches and lights 

Upper hotplate 

switch (optional) 
Switches upper hotplate 

on and off 

Autofill-switch (optional) 
Press once to fill the cold water 

reservoir with fresh water  

On/off switch 
Switches machine and lower  

hotplate (if present) on and off. 

Switch illuminates when machine 

is “on”. 

Descale light 
Red light illuminates 

when machine needs 

to be descaled 

immediately 

Brewing light 
Green light 

illuminates when 

brewing. 



If the descale light comes on, the machine should be 

descaled immediately. 

 

 



PROBLEM POSSIBLE CAUSE SOLUTION 

Brewer not working; 

light not illuminated. 
Power supply. 

Check to ensure brewer is plugged 

into socket. 

Power light is on, 

but coffee maker is 

not working. 

Mineral buildup in heating 

element. 
See descaling instruction manual. 

Empty water container. Fill the water container. 

Thermos is not 

keeping coffee hot. 

Defective thermos. 
Contact authorized service centre 

for replacement. Possible damage to 

carafe vacuum seal. 

Hot plate stays on 

after brewing is 

complete. 

Your brewer has manual 

power off switch. 
Manually turn power switch off. 

Coffee tastes weak 

or bitter. 

Incorrect amount of coffee 

used in breweing. 

To brew to ECBC standard use 60 

grams of coffee per litre water. 

Incorrect grind of coffee. 
Please use standard filter grind 

coffee.*  

Brew cycle is taking 

more than 6 minutes 

to complete.* 

Coffee brewer needs to 

be descaled. 

See descaling instruction in 

manual. 

Water dripping out 

very slowly. 

The brewer may be 

clogged with mineral 

deposits and needs to be 

descaled. 

See descaling instruction in 

manual. 
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